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These terms and conditions apply to all orders for customised clothing placed with

Waveney Publishing Ltd (trading as WavePrint) whose registered offices are 45

Stour Street, Birmingham, B18 7AJ (hereinafter the “Supplier”) and the Customer.

1. Acceptance

On placing an order with the Supplier the Customer agrees to accept these terms

and conditions, it is therefore the responsibility of the customer to read such

conditions before entering into a contract.

Orders will only be accepted if they are submitted using the official order forms in

accordance with supplied instructions or via our online ordering system.

2. Exclusivity/Representations

These terms and conditions shall apply to the exclusion of other terms and

conditions, unless an agreement is in writing and signed by the Managing Director

of the Supplier.  No statement, information, warranty, condition or

recommendation made by the Supplier’s employees shall override these terms

and conditions.

3. Copyright

It is the duty of the customer to ensure you have the right and express permission

of the copyright holder to reproduce and logo or artwork that you wish to include

on the garment.  If in doubt ask for permission in writing.  By accepting these terms

and conditions you are accepting that you will cover any claims or costs that the

Supplier might incur as a result of producing your order.

All designs created by the Supplier remain the copyrighted property of the

Supplier, under no circumstances should these designs or proofs be passed to any

third party.

4. Prices/Quotations

All pricing for customised clothing supplied by the Supplier exclude VAT, unless

otherwise stated.  Quotations are valid for 28 days from the date on which they

were submitted.

5. Artwork Approval

As part of our quality procedure you will be asked to approve proof copies of the

artwork.  It is the customer’s responsibility to check this information carefully.  By

accepting these terms and conditions and by approving the artwork you are
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accepting responsibility for any errors or omissions from the artwork, and for any

costs that may be incurred in correcting said errors.

With regards to designs incorporating names, it is the customer’s responsibility to

ensure that all names are included and spellings are correct BEFORE submission to

the Supplier AND on the proof, the Supplier accepts no responsibility for errors once

artwork has been approved.

6. Colours

Colours represented on the Supplier’s website, printed literature and artwork proofs

are intended as a guide only and may not be an exact match for the finished

garments.

Due to the mass produced nature of the garments it is possible that some colour

variation may occur, the Supplier will not accept returns based on colour

variations.

7. Sizes

It is the Customer’s responsibility to ensure that correct sizes are ordered.  Sizes

referred to and conversions offered by the Supplier are intended as a guide only,

due to the mass produced nature of the garments some slight variation in sizing

may occur.  The Supplier will not accept returns due to sizing variation or incorrect

sizes ordered.

8. Substitutions

The Supplier reserves the right to substitute products for those of equal or higher

quality where stock availability of the requested product will delay production and

delivery.

9. Production & Delivery Schedules

Any lead times suggested by the Supplier are approximate.  A typical lead time for

a custom clothing order is 15-20 working days, however at busy times production

may take longer.  No guarantees are offered or implied unless specifically stated in

writing by the Supplier.  Any specific deadline dates should be discussed with the

Supplier before you enter into a contract.

Production schedules will be calculated once artwork has been approved.

10. Shipping

Shipping is usually conducted by overnight parcel courier, if specific delivery

services are required (e.g. pre-noon) this should be stated when placing your

order, additional costs incurred in fulfilling special delivery requirements will be

passed on to the Customer at cost.  The Supplier accepts no responsibility or claims

for any consequential losses incurred by late delivery of goods that are due to the

fault or negligence of the courier company.

11. Returns

Due to the customised nature of our products returns are accepted for faulty

goods, where the fault is that of the manufacturer or Supplier only.  Goods found

to be faulty prior to use should be notified to the supplier within 7 days of delivery.

If your garment develops a fault after use you should contact the Supplier to

request a return form.  We will require the garment to be returned for inspection by

both the supplier and the manufacturer, where faults are found to be those of the
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Supplier or garment manufacturer the customer will be entitled to either a refund

or replacement garment of exactly the same specification and a refund for any

postage costs incurred in returning the garment up to a maximum of £10.00.

Where a fault is found to be caused by incorrect use or care of the garment no

refunds or replacements or refund of postage costs will be offered.

12. Shortages

Shortages should be notified to the Supplier within 2 days of delivery.  We take

special care in ensuring that all garments ordered are packed and despatched,

recording each item packed.  We expect the Customer to take equal care in

distributing bulk orders.

13. Payment & Ownership

Most state schools will automatically qualify for a 30 day credit account.  Orders

placed on this basis should be accompanied by an official purchase order.

Personal and company orders will be on a pro-forma basis, the Supplier will not

begin production until payment has been made in full and allowance for delivery

times will be calculated on receipt of payment.  We reserve the right to withhold

production until payment is cleared.  Ownership of all items remains with the

Supplier until payment has been made in full.

14. Cancellation

Due to the bespoke nature of the products, in the event of cancellation the

Supplier shall be entitled to full reimbursements for any costs already incurred,

including penalties or restocking charges that wholesalers may levy on the

Supplier.  In the event that the goods have been produced the order will be

charged in full.  Although in many instanced the Supplier does not charge any

order set-up costs, costs are still incurred by the Supplier, these costs will also factor

in any reimbursement.  Where an order has been paid on a pro-forma basis a

refund of the balance will be made to the Customer.

15. Force Majeure

The Supplier accepts no liability for failure or delay in supply or delivery or for any

damage or defect to goods supplied or delivered that is caused by any event or

circumstance beyond reasonable control of the Supplier.

16. Complaints

Complaints should be made in writing to the Managing Director at the above

address.

17. Law

These conditions and all transactions between the Supplier and the Customer are

governed by English Law and any disputes arising will be resolved by the courts in

England.

18. Rectifications

If any of these terms and conditions or any parts of these terms and conditions is

unenforceable or void by law, it shall not affect the remainder of such terms and

conditions or any other terms and conditions or otherwise affect the contract.
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